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AREAS OF SERVICE

Jaunt provides transportation in 7 jurisdictions
including:

CITY OF
CHARLOTTESVILLE

BUCKINGHAM
COUNTY

ALBEMARLE
COUNTY

FLUVANNA 
COUNTY

GREENE 
COUNTY

LOUISA 
COUNTY

NELSON 
COUNTY

www.ridejaunt.org



The Reservations and Customer Service departments are available
during business hours Monday-Friday from 8:30AM-5:00PM for
cancellations and other comments. 

All Jaunt rides are free.

All Jaunt buses are Wheelchair accessible/mobility friendly.

Jaunt offers scheduled demand-response trips, as well as
some fixed-route buses where reservations are not required
(CONNECT buses). All other rides should be scheduled between
1 week and 24 hours in advance.

Jaunt Bus Operators are trained to help disabled riders on and off
the bus, including wheelchair users. Operators can help riders to
the door as long as they are in sight of the vehicle. 

Jaunt’s Phone Number: 

434-296-3184



Types of Jaunt services

ADA 
Paratransit CONNECT

Buses

Rural
Link Circulator

Albemarle
Demand

Response

ADA
 Door-to-door service in

Charlottesville/Urban Albemarle
for people with disabilities who
are unable to use the local fixed

route system (CAT). Certification
required. 

Rural Link to Urban Charlottesville/Albemarle
Curb-to-curb service from rural areas to urban

Albemarle or Charlottesville. Areas include
Fluvanna, Greene, Louisa, Nelson, Keswick,

Esmont-Scottsville, Earlysville, Crozet, 29 North,
and 20 North. Schedules can be found at the end

of this document or on the Jaunt Website.
Reservations required. 

CONNECT Commuter Bus
Service for commuters from park-and-ride lots

to locations at UVA and downtown
Charlottesville in the morning, and returning in
the evening. Reservations not required, just be

there when the bus arrives. Service areas
include Crozet, 29 North, Buckingham, and
Lovingston. Schedule with stops on Jaunt’s

website. 

County Circulators
Door-to-door services operating

within one area. Great for shopping
and appointments. Available in

Crozet, Esmont-Scottsville, Fluvanna,
Greene, Louisa, and Lovingston.

Reservations required.

Albemarle Demand Response
Takes passengers from rural

Albemarle to anywhere in
Albemarle County. 

Reservations required.



How to Ride with Jaunt

Unless on a CONNECT bus, each rider must have a
profile/account with Jaunt to schedule a ride.

Each ride is scheduled through our Reservations
team.  Call us, we can help!

Reservations for rides can be made from 1 week
to 24 hours in advance. Dispatch will try to

accommodate rides requested on the same day
but it is not guaranteed. Rides can be scheduled
over the phone or by email (trips@ridejaunt.org)

Rider profiles can be set up by calling Jaunt and
speaking to a Reservationist. Rural riders can get
their account set up and rides scheduled on the

same day while ADA clients will need to be
certifiedthrough CAT first.

Jaunt’s Phone Number: 

434-296-3184



Americans with Disabilities Act (ADA) Complementary Paratransit
Service is a transportation service designed for individuals with
disabilities who cannot otherwise access CAT's fixed-route
service. ADA Paratransit is a shared ride, advance reservation,
origin-to-destination service provided by JAUNT on behalf of CAT.
Passengers may use the service to travel to destinations within a
three-quarter mile radius of CAT's fixed-route service (see service
area map on following slide).

Print out application on Jaunt’s/CAT’s website or pick up a
hard copy from either office CAT or Jaunt offices. 
Send application in the mail to CAT or drop off at their office.
Applications can take up to 21 business days to be approved. 
Jaunt is given updated lists of eligible ADA clients so they can
schedule their rides. 

www.charlottesville.gov/542/Paratransit-Services-ADA-Certified

ADA Rides with Jaunt

http://www.charlottesville.gov/542/Paratransit-Services-ADA-Certified


ADA Service area is a ¾ mile buffer of all CAT fixed bus routes. 

ADA service is limited to
individuals with disabilities who:

Are unable to board, ride, or
disembark from an ADA
accessible vehicle without
the assistance of another
person (except for the bus
driver and lift)

1.

Could ride an accessible
vehicle but the route is not
accessible

2.

Have a specific impairment-
related condition that
prevents them from traveling
to or from a boarding or
disembarking location

3.



Route Days of Service To Schedule Return Schedule

20 North Link Monday - Friday
7:30 AM - 8:30 AM service to urban

Albemarle/Charlottesville
3:00 PM - 3:30 PM return service to 20 North.

29 North Link Monday - Friday
6:00 AM - 9:00 AM service to urban

Albemarle/Charlottesville
3:00 PM - 3:30 PM return service to 29 North

Crozet Link Monday - Friday
8:00am – 2:00pm Buses run from Crozet to urban

Albemarle at 8am, 10am, 12pm, and 2pm 

9:00am – 5:00pm Buses run from urban
Albemarle to Crozet at 9am, 11am, 1pm, 3pm,

and 5pm

Earlysville Link Monday - Friday
6:00am – 9:00am morning service to urban

Albemarle/Charlottesville 
3:00pm - 3:30pm return service to Earlysville

Esmont-Scottsville Link Monday - Friday
6:15am-10:00am Buses run from Esmont/Scottsville to

urban Albemarle/Charlottesville at 6am and 9am 

12:00pm – 4:30pm Buses run from urban
Albemarle/Charlottesville to

Esmont/Scottsville at 12pm and 4pm

Jaunt Link Schedule
Transports riders curb-to-curb from one area to Charlottesville and urban Albemarle. Link services are directional by time of day with
runs bringing people into urbanized area in the morning, and returning to the rural locations in the afternoon. Reservations required.



Route Days of Service Morning Service Schedule Afternoon/Evening Schedule

Keswick Link Monday - Friday
8:00am – 8:30am Morning service to urban

Albemarle/Charlottesville 
3:00pm – 3:30pm Return service to Keswick

Fluvanna Midday Link Tuesday and Thursday
7:30am – 9:30am Morning Service to urban

Albemarle/Charlottesville 
1:45pm – 2:45pm Return service to Fluvanna

Fluvanna Workday Link Monday - Friday
6:00am – 6:35am Morning service to urban

Albemarle/Charlottesville Pickups are at fixed park
and ride locations in Fluvanna.

4:15pm – 4:30pm Return Service to Fluvanna

Greene Link Monday - Friday

6:00am – 8:00am Approximate pick-up window in
Greene and subsequent drop-off in Charlottesville
8:00am – 10:00am Approximate pick-up window in
Greene and subsequent drop-off in Charlottesville 

2:00pm – 3:00pm Approximate pick-up window in
Charlottesville and subsequent drop-off in Greene

5:00pm – 6:00pm  
Approximate pick-up window in Charlottesville and

subsequent drop-off in Greene

Louisa Link
Monday, Wednesday,

and Friday
7:30 am – 9:00am Morning service to urban

Albemarle/Charlottesville
2:45 – 3:30 pm Return service to Louisa

Nelson Midday Link Mondays and Fridays
8:00am – 9:30am Morning service to urban

Albemarle/Charlottesville
2:30pm – 3:30pm Return service to Nelson

Jaunt Link Schedule (continued)



Crozet CONNECTS Click Here for Schedule

29 North CONNECT Click Here for Schedule

Buckingham CONNECT Click Here for Schedule

Lovingston CONNECT Click Here for Schedule

Albemarle
Demand

Response
Monday - Friday 10:00 am - 2:00 pm

CONNECT Schedules Albemarle Demand Response
Transports passengers curb-to-curb from rural Albemarle County to

anywhere in Albemarle County.
Fixed Route Commuter Services.

ADA Paratransit Service
Door-to-door paratransit service for people with disabilities who are

unable to use the local fixed-route system (CAT). ADA certification
required. 

ADA
Service

Monday - Sunday

6:15 am - 11:00 pm
last pickup @11pm
7:15 am - 10:00 pm
last pickup @10pm

https://ridejaunt.org/connect/buckingham-connect-service-schedule/
https://ridejaunt.org/connect/lovingston-connect-service-schedule/


Route Days of Service Hours of Operation

Crozet Monday - Friday 8:00 am - 4:00 pm last pickup @ 3:45 pm

Esmont-Scottsville Tuesday, Wednesday, Thursday 9:00 am - 3:00 pm last pickup @2pm

Fluvanna Monday, Wednesday, & Friday 8:30 am - 4:00 pm last pickup @3pm

Lovingston Monday & Tuesday 8:00 am - 4:00 pm last pickup @3:30pm

Greene Monday - Friday 7:00 am - 5:00 pm 

Louisa Monday - Friday 6:00 am - 5:00 pm last pickup @4:30pm

Jaunt Circulator Schedule 
Demand-response service transporting passengers curb-to-curb within designated areas. 



Trip Planner Tool
To see the different services Jaunt provides, the Trip
Planner Tool is available on the Jaunt website. 
To use the tool:

Use the first drop down menu titled “Origin” to select
which area you’d like your ride to begin.

1.

Use the second drop down menu titled “Destination” to
select your destination.

2.

Based on the origin point selected, the “Destination”
list will include the possible places you can go. 

a.

The possible services based on the origin and
destination point chosen will be displayed and can be
sorted using the “next” and “previous” buttons.

3.

For more details on a route, click “Trip Details and
Reservations”.

4.

To see a map of the area where services are provided,
click ‘Highlight Route” on the Trip Details and
Reservations page.

5.
















