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Metric #

Number of request calls for transportation information/rides 86

Number of referrals to other transportation providers 62

Number of people who received travel training -

Number of other people who attended workshops and
presentations

-

Number of advertisements of services 
 *including brochures, handouts, social media posts

230

NumbersPATH

PATH Transportation Helpline Caller

“Thank you for all these
information. I didn’t know this
service will get me to
Charlottesville for free”



PATH staff continued answering calls through PATH Helpline and
assisted older adults and people with disabilities with finding
transportation services. The main requests have been for rides to
medical appointments. 

We continued advanced planning for a new volunteer driver
program, including discussions with a potential partners,
development of project materials, scheduling, and database
software planning.

We recruited a new staff member, who will begin work in January.

PATH staff· participated in Louisa and Fluvanna County Inter-Agency
Council meetings, as well as Move2Health Equity meeting.

PATH participated in multiple DRPT Coordinated Human Services
Mobility (CHSM) Plan update meeting

Worked on the FY27 DRPT Section 5310 grant application.

PATH worked on developing additional partnerships to support the
growth of transportation services for older adults and people with
disabilities.

PATH Activities in November



Marketing

Marketing

PATH continues support of local volunteer driver programs (Cville Village,
Here to Stay in Wintergreen).
PATH offers organizational and substantive assistance for volunteer
programs. We provided:

answering calls, software management and scheduling rides for
Cville Village members 
know-how and program development guidance
staff and marketing assistance
office support

PATH continued a digital marketing outreach campaign
distributing promotional materials to multiple local organizations
and institutions.
PATH continued marketing campaign in CAT busses.
PATH continued marketing campaign of Transportation
Assistance Fund.
PATH assisted Cville Village with marketing effort.

Volunteer Driver Program Support

Transportation Assistance Fund

PATH continues to support individuals with critical transportation
needs through the Transportation Assistance Fund, which is
currently financed by the “Twice is Nice” grant. The fund provides
financial assistance for non-emergency medical transportation,
helping eligible residents access essential healthcare
appointments when no other transportation options are 
available. 



PATH is a free informational hub for all transportation
options in the City of Charlottesville and Albemarle,
Nelson, Greene, Louisa, and Fluvanna counties. By
centralizing assistance through an accessible and user-
friendly platform, PATH aims to ensure that every
individual can navigate their journey with confidence
and ease.

888-879-7379 • www.pathva.org


